Enterprise Plan

Additional features and services

Last updated: April 2024

This document outlines additional features and services available to Enterprise Plan
customers as part of your customized package. Please contact your account representative
with any questions!

Momento savings plan

Savings plans offer discounted pricing when you pay up front for a specific rate of usage (the
“usage reservation”) over a 1-year or 2-year period (the “commitment period”).

» 1-year savings plan: 20% discount from on-demand pricing
e 2-Year savings plan: 40% discount from on-demand pricing

The usage reservation is measured in either $ / month (Topics) or $ / second (Cache, Storage).
Your account’s usage for a product in excess of the usage reservation is billed on-demand rates
on a monthly basis, regardless of the commitment period.

Savings plans do not apply to pricing for support or add-ons.

Support add-ons
Migration SUPPOrt . ... ... ... e from $10,000

Momento will develop a drop-in replacement SDK that minimizes the effort required for
migration. Replacement SDKs include features such as dual writes and incremental cutover.
Note that Momento products may not support the entire feature surface of every SDK.

Liveeventsupport . ... ... ... ... ... from $1,000 / hour

Momento will proactively monitor the status of your account’s workloads and engage directly
with your team via live, dedicated communication channels.

Connectivity add-ons

VPC PrivateLink . . . ... ... $100 / month each
Momento will establish PrivateLink connectivity between a VPC and a cell of your choice.
VPCPEeriNg .. ... ... ... . $500 / month each

Momento will establish VPC Peering connectivity between a VPC and a cell of your choice.
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https://gomomento.co/4aN85jk
https://aws.amazon.com/privatelink/
https://docs.aws.amazon.com/vpc/latest/peering/what-is-vpc-peering.html

Deployment add-ons
Dedicatedcell . .. ... ... ... ... . . . . . .. ... from $8,000 / month each

Momento will deploy and operate a single-tenant cell in the region of your choice. Each cell

supports multiple workloads, within the constraints of its peak performance characteristics.
Peak performance characteristics for each cell are negotiable at additional cost. Regular on-
demand usage charges apply for each Momento product within the cell.

High-Performance Namespace .. ........ ... ... ... ... ... .......... $250 / month each

Momento will provision additional resources for a designated service namespace, which may
improve performance characteristics for certain workloads. High-Perfromance Namespaces
can be provisioned in both shared and dedicated cells. Please inquire to assess the potential
performance impact on a specific workload.

Pinned Namespace. . . ... ... ... ... $250 / month each

Momento will provision additional resources within a single designated availability zone, which
may improve performance or cost characteristics for certain workloads. Pinned Namespaces
can be provisioned in both shared and dedicated cells. Please inquire to assess the potential
performance impact on a specific workload.
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